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 REPLACING FUEL CONTAINER 

1. Turn the device on by pressing . 

2. If the fuel container is empty (START/STOP BUTTON BLUE LIGHT ON), unscrew the cap with the pumping hose 

and remove the container from the holder (BLUE LIGHT FLASHING). (I) 

3.Insert a full fuel container with a cap removed (II) and screw the cap with the pumping hose back on (III). 

(START/STOP BUTTON GREEN LIGHT ON) 

 

FLAME IGNITION 

When the START/STOP button is lit up in green, the device is ready to be launched.  

Press START. Firing up of the device takes from 2 to 10 minutes (FLASHING GREEN LIGHT). During the process of 

firing up, scent of fumes can be present. When the lights stop flashing, the device is lit up and has reached the working 

temperature. 

FLAME HEIGHT REGULATION 

When the flame is on, press the  or  button on the remote or scroll the flame level bar in the mobile app to choose 

one of the six flame heights. The flame starts on height 4 by default. 

NOTE. In case of too high a temperature of the device, the flame height will be automatically decreased and locked 

from changing. If the temperature continues to increase, the flame will be extinguished (RED LIGHT) 

FLAME EXTINGUISHING 

To extinguish the flame: 

-press STOP.  

Flashing red light indicated the device being cooled. Restarting the flame is possible only after complete cooldown of 

the device (GREEN LIGHT). 

TURNING THE DEVICE OFF 

To turn the device OFF, press . 

The device will automatically turn off in case of any work related errors. (check the error in the mobile app).

E
N

G
L

IS
H

 



 

11 

WIRELESS CONTROL CONFIGURATION 

To pair the device with the mobile app (simultaneous pairing of more than one device is not possible):  

Join the newsletter 

 

Find your fireplace 

 

1. Launch the FLA3 

NET-ZERO mobile 

app. Join the newsletter 

by submitting your e-

mail address and 

pressing SIGN UP or 

simply press SKIP. 

 

2. On the FIND YOUR 

FIREPLACE screen 

press CONNECT to 

start the network 

search. 

 

 

 

3. Press and hold the WiFi button  on the fireplace. When the button starts flashing, the fireplace is ready to be paired 

for 5 minutes. 

 
 

Setup Network Active 

 

Connect to Home Network  

 

4. Go to mobile device setup, 

turn on the WiFi network 

and connect with 

Fireplace_WiFi_setup (if 

the network is not visible, 

unplug the device for 10 

seconds and retry the 

configuration). The 

fireplace will be 

automatically found by the 

mobile app, which will be 

confirmed by the app 

(SETUP NETWORK 

ACTIVE). Press 

CONNECT. 

5. On the CONNECT 

TO HOME 

NETWORK screen, 

choose the name of 

the network which 

you plan to use by 

default (NETWORK 

NAME) and submit its 

password. Make sure 

the password is 

correct and hit 

(SUBMIT). 
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Your fireplaces 

 

Access Point 

 

6. On the following 

screen (YOUR 

FIREPLACES), 

choose your device 

and press 

CONNECT. The 

screen also allows 

you to change the 

name of the 

fireplace (EDIT).  

7. You can also create a 

dedicated network 

ACCESS POINT and 

connect directly with the 

device. To do that, press 

(HELP), choose 

(CONNECTION TYPE), 

and (ACCES POINT), then 

confirm by pressing 

(CREATE ACCESS 

POINT). Submit new name 

for the network and the 

password. Confirm by 

pressing NEXT. 

 

After successful configuration, the WiFi button will light up in green. 

 

FLA3 NET-ZERO MOBILE APP 
 

 

1. Newsletter 

2. Fireplace status 

3. Flame height 

4. Start and stop 

5. Info 

6. Menu 

 

1 

2 

3 
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MENU 

To access menu, press the  button. To go back to the main panel, press BACK  

To access general information about the fireplace, press the  button. The newsletter is available after pressing the  button. 

 

Menu Info Newsletter 

   

Main app setup. Press the tab to 

change the settings. 

Press to check the general 

information of the fireplace 

Press to check the notifications 

 

Panel Lock Default Level Your fireplaces Contact us 

 
   

Press LOCK to lock the 

control panel on the 

fireplace. Press UNLOCK 

to unlock the control panel 

on the fireplace. Confirm by 

clicking SAVE. The change 

is possible with the fireplace 

off only. 

Change the default launch 

flame height. Press SAVE 

to confirm the change. 

Press RESET to reset your 

choice. The default setting 

of the flame is height 4. 

Check available 

fireplaces. Press EDIT 

to change the device 

name. Press 

CONNECT to connect 

to the device. 

Contact Planika by e-mail. 

Press SEND to send us an 

e-mail. 
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ERRORS 

Help Error File a Report 

   

Press HELP in the main MENU to 

access the Troubleshooting tab. 

Fix the error with the provided 

information. If the error proceeds to 

appear, contact us by pressing 

REPORT. 

If still in need of service, send us a 

message with a short description 

of the problem and general 

information. Press SEND. 

INFORMATION SIGNALS 

POWER DIODE START/STOP DIODE SOUND ACTION COMMUNICATION 

 

 - Green light Device turned off 

 
 

- Green light Device is ready to work 

 
 

- Green blinking Starting procedure 

  -  Working 

 
 

- Blue light No fuel 

 
 

- Blue blinking Refueling 

 
 

 

Blue blinking with sound Full tank 

 
 

 

Red light Extingushing, cooling 

 
 

 

Purple light with sound 
Error – check the app (troubleshooting)  

and contact with service 

 
 - Blue, red blinking 

Fuel tank is empty during the burning 
process 

     

WI-FI DIODE ACTION COMMUNICATION 

 

Blue light Not connected to wi-fi 

 

Blue blinking Pairing / configuration 

 

Green light Wi-fi connected 

FUEL - Use only ethanol fuel produced from plants in the process of two-time alcohol distillation consisting of 95-

96.6% ethanol by volume. Fanola is the recommended fuel with pharmacological purity. 

DO NOT USE SYNTHETIC PETROLEUM BASED FUELS AS THEY ARE CONTAMINATED, EMIT UNPLEASANT 

ODORS AND CAN DAMAGE THE FIREPLACE! DO NOT USE FUELS CONTAINING 100% ETHANOL BY VOLUME, 

GEL, OR AROMATIC FUELS! 

CLEANING – Clean with a damp cloth and delicate detergents, only when the device is turned off and cooled. 

SERVICE – Keep the provided USB cable for service. Reach out to us at service@planikafires.com. 
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